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Patient Survey
August 2021


1. Were you satisfied with the level of patient access offered to you by Auckland Surgery during the pandemic?

	Yes 
	

	No
	



2. What is your preferred way for booking an appointment?

	Telephone
	

	Surgery website
	

	In person (face to face)
	




3. What is your preferred way for receiving your appointment?

	Face to Face
	

	Telephone
	




4. Are you registered for online services (Patient Access)?

	Yes 
	

	No
	




5. Are you comfortable coming to the surgery for a face to face appointment?

	Yes 
	

	No
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1. Did you receive a Covid-19 vaccine at some point during the course of 2020-21?

	Yes, 1 dose
	

	Yes, 2 doses
	

	No
	




2. Are you planning to get a Covid-19 booster jab this Autumn/Winter?

	Yes 
	

	No
	



3. Are you planning to get a Flu vaccine this Autumn/Winter?

	Yes 
	

	No
	




4.  Would you be willing to travel to a site other than Auckland Surgery to receive either of these vaccines? 

	Yes 
	

	No
	




5. Would you prefer a timed appointment for your vaccine or to attend a Walk-In clinic?

	Timed Appointment
	

	Walk-In
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